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One Man – One Idea

The trained wholesale dealer, Hubert Freidl, Founder and CEO of the Lyoness International AG, 
was born in Graz in 1972. Since his youth he has achieved his visions through enthusiasm and 
strength of purpose. After he had become a self-employed business man at the age of 23, he put 
KLV�VWUHQJWKV�DQG�TXDOLĺ�FDWLRQV�WR�JRRG�XVH�LQ�WKH�LQVXUDQFH�DQG�GHYHORSPHQW�RI�VRIWZDUH�ĺ�HOG��IRU�
ĺ�UPV�WKURXJKRXW�(XURSH�

The company name “Lyoness“ comes from a personal interest of Hubert Freidl in the Celtic saying 
“to lead back” which refers to the once great Kingdom of Lyonesse. Even today there are still some 
ĺ�VKHUPHQ�ZKR�VZHDU��WKDW�DW�KLJK�WLGH�DW�/DQGpV�(QG��WKH\�FDQ�VWLOO�KHDU�WKH�ULQJLQJ�RI�WKH�EHOOV�IURP�
the lands that were swallowed by the sea in the year 500.

q/\RQHVV� LV� QRW� RQO\� D� WHUULĺ�F� FKDQFH� IRU� DOO� SDUWLFLSDQWV� WR� ĺ�QG� WKHPVHOYHV� LQ� D�:LQ�:LQ�:LQ�
situation, but it also inspires people. Members and loyalty partners alike know how strong they are 
as a community, and together they can achieve great success“, says Hubert Freidl, referring to the 
Lyoness philosophy.

7KH�DPELWLRXV�EXVLQHVVPDQ�KDV�D�YLVLRQ�WR�HVWDEOLVK�WKH�&DVKEDFN�&DUG�DV�WKH�VWURQJHVW�EHQHĺ�W�
card in Europe. His success so far proves he‘s on the right path.

Hubert Freidl has not only founded a company, he has also created a shopping community, a social 
network and also the possibility for all participants to earn money and to help people in need.

Hubert Freidl, 

Founder and CEO of Lyoness International AG 

Born:  29.01.1972

Education:  Trained wholesale dealer

Children: Dominic
  Miguel

Hobbies:  Playing the accordion and the   
  piano, quad biking 
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Lyoness: An idea sweeps the world

Since it was founded in July 2003, Lyoness has taken over the international market: Today, 
the Lyoness shopping community has over 1.8 million members in 23 European countries, the 
USA and Canada, as well as the Middle East, South Africa and South America. It also has over 
150,000 points of acceptance from 20,000 loyalty partners.

7KH�/\RQHVV�&DVKEDFN�&DUG�ò�7KH�EHQHð�W�FDUG�RI� WKH�IXWXUH��:LWK� LWV�EXVLQHVV� LGHD��/\RQHVV�
International AG – which was founded as Lyoness Holding Europe AG in July 2003 – has offered 
WKH�EHQHĺ�W�FDUG�RI�WKH�IXWXUH�VLQFH�LWV�IRXQGLQJ��,W�FRQQHFWV�PHPEHUV�DQG�OR\DOW\�SDUWQHUV�WRJHWKHU�
DV�DQ�LQGHSHQGHQW�VKRSSLQJ�FRPPXQLW\��:KHQ�\RX�VKRS�DQG�XWLOLVH�WKH�/\RQHVV�&DVKEDFN�&DUG��
vouchers/coupons, electronic vouchers (Mobile Cashback) or if you shop online with Lyoness 
loyalty partners, you receive money back with every purchase – country and sector spanning.

7KH�*XLGLQJ� 3ULQFLSOH�� ì7RJHWKHU�ZH� DUH� VWURQJ�ì�This motto is true for many aspects of life. 
Hubert Freidl, Founder and the CEO of Lyoness International AG, developed a business idea based 
DURXQG�WKLV�SKLORVRSK\��,Q������WKH�WUDLQHG�:KROHVDOH�'HDOHU�KDG�WKH�LGHD�RI�FUHDWLQJ�D�XQLRQ�RI�OLNH�
minded people to form a shopping community. This became such an enormous shopping force that 
members get money back with every purchase.
,W�GLGQpW�WDNH�ORQJ�WR�EHFRPH�D�VXFFHVV��:LWKLQ�WKH�ĺ�UVW�\HDU��WKH�/\RQHVV�FRPPXQLW\�DOUHDG\�KDG�
7,600 members. The constantly growing number of members quickly showed that Hubert Freidl 
had found a gap in the market.

The international set-up: The set-up of the Lyoness network is planned for 33 countries in Europe, 
as well as the Middle East, Africa, Asia and South America. The countries Austria, Germany, 
Switzerland, Hungary, Slovakia, the Czech Republic, Bulgaria, Romania, Slovenia, Serbia, Croatia, 
Poland, Italy, Turkey, England, Greece, Ireland, the Netherlands, Belgium, France, Macedonia, 
Lithuania, Sweden, the United Arab Emirates and South Africa have already been put in place 
VXFFHVVIXOO\��:LWK�/\RQHVV�$PHULFD�,QF��/\RQHVV�KDV�DOVR�ODLG�WKH�IRXQGDWLRQ�VWRQHV�IRU�VXFFHVV�
overseas – in the USA and Canada.
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7²9�SURYHG�SULFH�EHQHð�W�DQG�,62�����FHUWLð�FDWLRQ

:LWK�WKH�DZDUGLQJ�RI�WKH�7²9�5KHLQODQG�FHUWLð�FDWLRQ�and the ISO-9001:2008 conducted by Quality 
Austria GmbH, Lyoness has achieved an important step with regards to international comparison.  

TÜV Rheinland� H[DPLQHG� WKH� SURPLVHG� SULFH� EHQHĺ�WV� IRU� PHPEHUV� DQG� DZDUGHG� D� QHXWUDO�
FHUWLĺ�FDWLRQ�� 7KLV� LQGHSHQGHQW� H[DPLQDWLRQ� RI� /\RQHVV� LQFOXGHG� DQ� DQDO\VLV� RI� WKH� TXDOLW\�
management processes, the complete contract process with loyalty partners and members, as well 
as member satisfaction. 

7¹9�5KHLQODQG�DZDUGHG� WKH�FHUWLĺ�FDWLRQ� IRU� “$�SURYHQ�VHUYLFH� WKDW�SURYLGHV�SULFH�EHQHĺ�WV� WR�D�
VKRSSLQJ�FRPPXQLW\���&$6+%$&.q�WR�/\RQHVV�DV�WKH�ĺ�UVW�VKRSSLQJ�FRPPXQLW\�LQ�WKH�ZRUOG�DQG�
WKH�VHUYLFH�VXEVLGLDULHV�IRU�DOO�FRXQWULHV���/\RQHVV�0DQDJHPHQW��H%L]�DQG�'DWD�6HUYLFH���DV�ZHOO�DV�
WKH�UHJLRQDO�RIĺ�FHV�/\RQHVV�$XVWULD��/\RQHVV�6XLVVH�DQG�/\RQHVV�*HUPDQ\��

7KH�7¹9�5KHLQODQG�FHUWLĺ�FDWLRQ�DLPV�WR�H[DPLQH�WKH�SURPLVHG�/\RQHVV�VHUYLFHV��WR�FDUU\�RXW�DQ�
independent examination and to monitor compliance periodically.

q:LWK�WKH�YROXQWDU\�UHYLHZ�RI�WKH�SURPLVHG�SULFH�EHQHĺ�WV�E\�RXU�H[SHUWV��/\RQHVV�KDV�VKRZQ�WKDW�
WKH\�WDNH�WUDQVSDUHQF\�IRU�PHPEHUV�YHU\�VHULRXVO\���7KH�7¹9�5KHLQODQG�FHUWLĺ�FDWH�VKRZV�WKDW��DIWHU�
extensive examination, Lyoness met our requirements in terms of compliance with the performance 
pledge.  The company has made a good investment with additional quality for the documentation – 
WHVWHG�DQG�FRQĺ�UPHG�E\�D�QHXWUDO�ERG\�r��2ODI�6HLFKH��'LUHFWRU�%XVLQHVV�8QLW�6HUYLFH�6HFWRU���7¹9�
Rheinland)

The ISO-9001� LV� WKH�PRVW� VXFFHVVIXO� PDQDJHPHQW� VWDQGDUG� ZRUOGZLGH� DQG� GHĺ�QHV� FXVWRPHU���
process and employee orientation as essential quality requirements. 

7KH�4XDOLW\�$XVWULD��7UDLQLQJV��&HUWLĺ�FDWLRQ�DQG�$SSUDLVDOV�*PE+�LV�WKH�PDUNHW�OHDGHU�LQ�$XVWULD��
and is a member of the most important international quality organisations and is active in more than 
���FRXQWULHV��7KH�FHUWLĺ�FDWLRQ�ZDV�DZDUGHG�WR�/\RQHVV�(XURSH�$*��DOO�(XURSHDQ�UHJLRQDO�RIĺ�FHV��
the Child & Family Foundation, the service subsidiary for all countries - Lyoness Management, eBiz 
DQG�'DWD�6HUYLFH�

$V� SDUW� RI� WKH� ,62����������� FHUWLĺ�FDWLRQ� E\� 4XDOLW\� $XVWULD�� /\RQHVV� ZDV� DOVR� DZDUGHG� WKH�
internationally recognised ,41HW�FHUWLð�FDWLRQ��7KH�,41HW�FHUWLĺ�FDWLRQ�LV�DZDUGHG�WRJHWKHU�ZLWK�WKH�
ISO-9001 and ISO-14001 by the relevant national representatives, for example Quality Austria. 

Contact Information:

6LOYLD�:HLKV
Lyoness Management GmbH
7HO������������������������
(PDLO�SUHVVH#O\RQHVV�DJ

Geprüfter
Preisvorteil



6
www.lyoness.net | presse@lyoness.ag

Buchs, 10-2011

Lyoness: Vision, Philosophy, Values

The success and the future of a company is based on its vision and philosophy. Common values 
DQG�VWUDWHJLFDOO\�GHĺ�QHG�JRDOV�NHHS�DQ�RUJDQL]DWLRQ� WRJHWKHU�DQG�HQDEOH� LW� WR�KHDG� LQ� WKH� ULJKW�
direction. 

Our vision: 

s� more time to enjoy life  
s� ĺ�QDQFLDO�LQGHSHQGHQF\��
s� additional earnings 
s� WKH�PRVW�XWLOLVHG�EHQHĺ�W�FDUG�LQ�(XURSH�
s� the largest international loyalty partner and member network 
s� to preserve more than 1 Mio. lives a day 

Our philosophy:  

TRJHWKHU�ZH�FDQ�DFKLHYH�HYHQ�PRUH��

s� More money for each person
s� More revenue for the loyalty partners 
s� Great opportunities for people in need 

:LWK� /\RQHVV��PHPEHUV�� OR\DOW\� SDUWQHUV� DQG� WKH� /\RQHVV�&KLOG� 	� )DPLO\� )RXQGDWLRQ� FUHDWH� D�
XQLTXH�:LQ�:LQ�:LQ�VLWXDWLRQ��7KH�IRFXV�LV�SDUWLFXODUO\�RQ�WKH�VXSSRUW�RI�VRFLDOO\�GLVDGYDQWDJHG�
people. This basic idea is not only visible in the daily business procedures, trainings, or information 
events, but also in various charitable activities of the Child & Family Foundation which support 
social projects and sports events. 

Our values: 

s� Striving for perfection 
s� Independency 
s� Clear and open communication 
s� Shared business success 
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(DUQ�D�SURð�W�ZLWK�/\RQHVV�DQG�DOVR�KHOS�RWKHUV�
Every penny spent supports the social projects of the Lyoness Child & Family Foundation  

,Q�WKH�PLGGOH�RI������/\RQHVV�GHFLGHG�WR�ODXQFK�D�FKDULW\�WKDW�FRXOG�EHQHĺ�W�IURP�WKH�KXJH�/\RQHVV�
VKRSSLQJ�FRPPXQLW\�DQG�LQ�0D\������WKH�/\RQHVV�&KLOG�	�)DPLO\�)RXQGDWLRQ�ZDV�ERUQ��$FWLYH�XVH�
of the Lyoness Cashback Card, the original vouchers/coupons, the Cashback Online Shopping and 
the Mobile Cashback not only saves money, but also supports people in need with every purchase 
PDGH��$�SDUW�RI�WKHVH�VDOHV�JRHV�DXWRPDWLFDOO\�WR�WKH�/\RQHVV�&KLOG�	�)DPLO\�)RXQGDWLRQ�DQG�KHOSV�
them to realise social projects.

7KH�DLP�RI�WKH�/\RQHVV�&KLOG�	�)DPLO\�)RXQGDWLRQ�LV�WR�KHOS�SHRSOH�LQ�QHHG�WR�JHW�TXDOLĺ�FDWLRQV�
to improve their lives. Lyoness members are not only part of a huge shopping community but also 
active partners in a strong social network.

Help at home and around the world

The Lyoness Child & Family Foundation knows no boundaries. Poverty is not only on your own 
front doorstep, but the world over. For this reason the Lyoness Child & Family Foundation splits the 
GRQDWLRQV������UHPDLQV�LQ�WKH�FRXQWU\�DQG�LV�XVHG�WR�KHOS�SHRSOH�LQ�QHHG�JHW�TXDOLĺ�FDWLRQV�DQG�
RIIHU� VHFXULW\�� 7KH� RWKHU� ���� JRHV� WRZDUGV� LQWHUQDWLRQDO�
projects.

“I am really pleased that it took such a short time to get from 
the idea stage to actually making a difference” says Hubert 
Freidl, the CEO of Lyoness International AG regarding the 
foundation of the Lyoness Child & Family Foundation. 
“Preserving life through education” – that is the philosophy 
that we, together with our partners, want to achieve and to 
make a real lasting difference for people in need.”

Corporate Social Responsibility

The social responsibility of a company for what is happening 
in the world – with Lyoness this is connected with a 
XQLTXH�TXDOLW\� DQG�G\QDPLF�� ,WpV� QRW� RQO\� WKH� VLJQDWXUH� DW�
management level that makes it possible to help people 
OLYH�D�GLJQLĺ�HG�OLIH��EXW�DOVR�HYHU\�VLQJOH�SHUVRQ�WKDW�HQMR\V�
WKH�EHQHĺ�WV�RI�/\RQHVV��/\RQHVV�LV�PXFK�PRUH�WKDQ�MXVW�D�
FRPSDQ\��/\RQHVV�WDNHV�UHVSRQVLELOLW\�IRU�WKHLU�HPSOR\HHVp�

www.lyoness.net | presse@lyoness.ag

Lyoness Child & Familiy Foundation
Preserving life through education 
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DFWLRQV��DQG�VKDUHV�EHQHĺ�WV�ZLWK�RWKHUV��0HPEHUV�ZKR�DUH�QRW�MXVW�SXUFKDVLQJ�JRRGV��EXW�WDNLQJ�
responsibility for their own actions, are part of a new consumer culture. Every Lyoness member and 
loyalty partner can enjoy being part of such a responsible shopping community, knowing that they 
DUH�EHQHĺ�WLQJ�RWKHUV�DQG�DUH�WKLQNLQJ�RI�WKHLU�IHOORZ�PHQ�

International Projects

A school as a social meeting place for young and old.

,Q� ������ WKH� )RXQGDWLRQ� KDV� FRPPLWWHG� LWVHOI� WR� D� VSHFLDO� LQWHUQDWLRQDO� SURMHFW�� 8QGHU� WKH� WLWOH�
“Lyoness Education Programme”, a school will be built in its own grounds in Honduras, the second 
poorest country in Central America. This project will serve as an adult training centre and a social 
meeting place.

Help for orphans in Tanzania

The Child & Family Foundation enabled the start of the building of two orphanages in Tanzania 
by donating 70,000 Euro. Lyoness decided that, together with the international help organisation 
q<RXWKFDUH�,QWHUQDWLRQDOq��WKH\�ZRXOG�KHOS�WR�EXLOG�WKH�RUSKDQDJHV�WKDW�ZLOO�JLYH��������FKLOGUHQ�
a safe place to live. To date, one of the orphanages is complete, one of them is a shell, and two 
SODQQHG�KRXVHV�DUH�VWLOO�WR�EH�VWDUWHG�����FKLOGUHQ�QRZ�KDYH�D�VDIH�UHIXJH��

3 Projects for children and their future in Mexico 

In accordance with the philosophy “help others to help themselves“ the Lyoness Child & Family 
Foundation has been supporting another project in Mexico.

÷� Dining hall in Santa Maria 

Just 5 minutes away from Santa Fé lies Comedor Santa Maria, a dining hall for children of all ages 
ZKR�FDQpW�JHW�KHDOWK\�DQG�QXWULWLRQDO�IRRG�DW�KRPH����������FKLOGUHQ�DUH�SURYLGHG�IRU�GDLO\�t�IURP�
baby bottles to full nutritional meals for school children. 

÷� Temporary orphans – Infant Foundation 

$W�WKH�,QIDQW�)RXQGDWLRQ�FKLOGUHQ�DQG�\RXQJ�SHRSOH��ZKRVH�SDUHQWV�DUH�LPSULVRQHG��ĺ�QG�D�UHIXJH�
when there would otherwise be no one to care for them. More than 40 boys and girls live together 
in a huge house with two professional Carers – some for just a few weeks, some for several years. 
7KHUH�LV�D�VFKRRO�QRW�WRR�IDU�DZD\�ZKLFK�WKH�FKLOGUHQ�DWWHQG��:LWK�TXDOLĺ�FDWLRQV��RQFH�WKH�FKLOGUHQ�
leave the Foundation they will have the necessary skills to give them a head start in their lives. 
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÷� Best education with the Meyalli-School Concept 

 
In the school association Civil Meyalli children have the opportunity to get a real career. The main 
aim of the school is to give the children independence.

National Projects

s� Fostering the intellectual and physical abilities of citizens with special needs (Slovenia)
s� 3UHSDUDWLRQ�IRU�/LIH�t�&RPPXQLW\��,QWHJUDWLRQ�DQG�,QGHSHQGHQFH�RQ�)RXU�:KHHOV��5RPDQLD�
s� Sport with the parents in Bucharest (Romania)
s� For a school with a feel of home – Support for Skola Specialni in Ostrava (Czech Republic)
s� Support for the general early intervention for children and adolescents with no insurance and 

to provide cover in the SRK Therapy Centre (Switzerland)
s� $�SODFH�WR�IHHO�JRRG��7RJHWKHU��ZH�VXSSRUW�q7KH�6PLOH�RI�WKH�&KLOGq�ZLWK�KHDUW�DQG�PLQG�

(Greece)
s� �'LVDEOHG�'DQFHUV�&RPSHWH�LQ�'DQFH�:RUOG�&KDPSLRQVKLSV��6ORYDNLD�
s� �'UDZLQJ�&RPSHWLWLRQ�RQ�,QWHUQDWLRQDO�:RUOG�&KLOGUHQpV�'D\��5RPDQLD�
s�  “As High as the Sky” - Festival & Art Course for children (Hungary / Romania)
s�  “Strong as a Bear” – Prevention Against Child Abuse (Austria)
s�  Flood Help from the Community (Hungary)
s�  Education as a Bridge to a New Life (Slovakia)
s�  Children Help Children (Poland)

A bike for a good cause

“Rolling for Charity“ is another Child & Family Foundation project. By renting the designed Harley-
'DYLGVRQ�)DW�%R\��PRQH\�LV�UDLVHG�ZLWK�HYHU\�NLORPHWHU��DQG�WKLV�ZLOO�JR�WRZDUGV�KHOSLQJ�WKH�&KLOG�
& Family Foundation projects. This Charity Bike was stripped down to basics and given a special 
tuning. As well as being impressive as a motorbike, the Fat Boy also looks fantastic – the Child & 
Family Foundation design was artistically airbrushed onto the bike. This exclusive motorbike will be 
XVHG�IRU�ELJ�/\RQHVV�HYHQWV�DQG�FDQ�EH�KLUHG�IURP�&ORFNWRZHU�+DUOH\�'DYLGVRQ�	�%XHOO�*UD]��RQ�
Kärntnerstraße.

And a song for a good cause

7KH�VRQJ�q7KH�0LUDFOH�RI�/\RQHVVr��VXQJ�E\�1LQD�6WHUQ��QRW�RQO\�UHĻ�HFWV�/\RQHVV�ZLWK�LWV�FRQWHQWV��
and proves the Lyoness philosophy of a community being strong together, but also raises money 
IRU� WKH�SURMHFW� LQ�+RQGXUDV��(YHU\�GRZQORDG�DQG�HYHU\�SXUFKDVH�RI� WKH�&'�JRHV�GLUHFWO\� WR� WKH�
Foundation.
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Each Project chosen by the Lyoness Child & Family Foundation, is chosen using the following 
criteria, which ensures a fair decision process:

s� Compliance of the philosophy and the principles of the Foundation 
s� Assurance that it reaches the targeted people (families, groups, communities etc., not single  
 individuals) 
s� )HDVLELOLW\�RI�WKH�SURMHFW�ZLWK�UHJDUG�WR�WLPH��SODFH��ĺ�QDQFLDO�DQG�RWKHU�UHVRXUFHV
s� The transparent need and urgency of the projects
s� /RQJ�WHUP��VXVWDLQDEOH�EHQHĺ�W�IRU�WKH�UHFLSLHQWV�DQG�IRU�WKH�JHRJUDSKLFDO�VXUURXQGLQJV
s� Complete submission of the documents

For a project to be considered by the Lyoness Child & Family Foundation, an application must be 
made via the application form online, in either German or English. 

Contact Foundation
Mag.(FH) Nina Passegger
'LUHFWRU�/\RQHVV�&KLOG�	�)DPLO\�)RXQGDWLRQ
F�R�,QWHUQDWLRQDO�2Iĺ�FH�)RXQGDWLRQ
.ÁUQWQHUVWUD¼H����$������*UD]
7HO��������������������������
0RELOH�������������������������
)D[������������������������
(�0DLO��RIĺ�FH#O\RQHVVIRXQGDWLRQ�RUJ
www.lyonessfoundation.org
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By paying with the Cashback Card, vouchers/coupons from Lyoness loyalty partners or with 
HOHFWURQLF�YRXFKHUV�FRXSRQV��PHPEHUV�FDQ�UHFHLYH������RI� WKH�YDOXH�RI� WKHLU�SXUFKDVH� LQ� WKHLU�
SHUVRQDO� FDVK� DFFRXQW�� 6LQFH� $SULO� ����� WKH\� FDQ� DOVR� HQMR\� WKH� /\RQHVV� EHQHĺ�WV� YLD� 2QOLQH�
Shopping. Once they have reached a minimum of € 10 in their cash account, this will be transferred 
to their personal bank account. 

Cashback
Mobile

s� Simply visit the mobile portal at m.lyoness.net or download the 
iPhone app at the Apple Store.

s� Purchase and redeem Mobile Vouchers.
s� Search for Loyalty Partners, map the results and display route.
s� Manage your Lyoness personal account directly over your 

Smartphone

s� You earn cash with every purchase made using the Cashback 
Card.

s� Just present your Cashback Card at the till before paying.

s� Order vouchers/coupons in writing, by telephone or online.
s� Pay via your Lyoness shopping account and get cash back on 

your account.
s� Ordering original partner vouchers/coupons online is quick and 

HDV\�LQ�WKH�/\RQHVV�6WRUH�t�FRYHULQJ�DOO�\RXU�PRQWKO\�QHHGV�

s� /RJ�RQWR�ZZZ�O\RQHVV�QHW�DQG�FKRRVH�RQOLQH�SDUWQHUV�
s� 'R�\RXU�VKRSSLQJ�DQG�JHW�FDVK�EDFN�RQ�\RXU�DFFRXQW�

Four Types of Shopping
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International Loyalty Partners

Lyoness operates throughout Europe with more than 150,000 points of acceptance from 20,000 
loyalty partners, including over 2,100 in Austria alone. As a Lyoness member, you can receive the 
EHQHĺ�WV�RI�/\RQHVV�ZLWK�IRXU�GLIIHUHQW�VKRSSLQJ�W\SHV�

Amongst others, with the Lyoness Cashback Card you can shop with the following loyalty partners 
�RYHUYLHZ���IURP�GLIIHUHQW�FRXQWULHV��

Here you can use electronic vouchers/coupons  (Mobile Cashback) as payment.

Here are some of the loyalty partners with whom you can shop using vouchers/coupons as payment 
�RYHUYLHZ���IURP�GLIIHUHQW�FRXQWULHV��

÷� bauMax (HR) 

÷� Carrefour (RO)

÷� Cordial (AT, IT)

÷� Europcar (AT)

÷� KB Expert (CZ)    

÷� Arcadia Group (UK, IE) 

÷� SPAR (SI)

÷� Hervis (RO, HU)

÷� Humanic (AT, HU, SI, CZ)

÷� Lidl (AT) 

÷� Gulliver’s Reisecenter (AT)

÷� 3URð��5HLIHQ�(AT)

÷� Interforst (AT)

÷� Vögele (AT, SI, CZ, HU)

÷� Media Markt (PL, HU)

÷� Müller �$7��'(��6,��+5��&+��+8�

÷� OMV �$7��%*��52��'(��+8��6.��&=�

÷� Palmers (AT, SI)

÷� Vögele (AT, HU, SI, CZ)

÷� Hanlo (SI, AT) 

÷� Hypernova (SK)

÷� kika (AT, SK, CZ, HU, RO, RS, HR)

÷� Praktiker (HU, RO)

÷� Sportina (SI, HR, RS, BG) 

Cashback
Mobile
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Here are a few of the Online Loyalty Partners that you can choose to shop with from the comfort 
RI�\RXU�RZQ�KRPH��RYHUYLHZ���IURP�GLIIHUHQW�FRXQWULHV��

÷� AbeBooks 
÷� Apple Store 
÷� babywalz
÷� Blue Tomato
÷� Crocs
÷� DELL
÷� dress-for-less
÷� eBooks
÷� Foto.com
÷� Fujitsu
÷� GUESS
÷� herrenausstatter.de
÷� Hotels.com 
÷� HSE24
÷� Humanic eShop
÷� inkClub
÷� Jollydays
÷� KDC.pl    
÷� fashionup
÷� fnac
÷� GAP
÷� Dmail

÷� La Redoute  
÷� Madeleine Mode
÷� Mall.cz/sk/hu
÷� MEDION
÷� MountVacation
÷� myToys
÷� neckermann.de
÷� 1HWð�QDQFLH�VN
÷� Nix-wie-weg.de
÷� 2Ið�FH�'HSRW
÷� Otel.com
÷� OTTO
÷� Parfummania
÷� PIXmania
÷� QUELLE
÷� ReifenDirekt
÷� RIU Hotels
÷� Rossmann Versand 
÷� Charles Vögele
÷� Lufthansa
÷� TomTom

÷� SCHLECKER 
÷� SIXT
÷� SONY
÷� Strellson
÷� 5pik.si
÷� The Body Shop
÷� 7RPP\�+LOð�JHU
÷� Tom Tailor
÷� Travel24.com
÷� Universal
÷� 9LNLQJ�2Ið�FH�3URGXFWV
÷� walzkidzz
÷� weg.at
÷� zalando.de
÷� zooplus
÷� PUMA
÷� C&A
÷� Adobe
÷� Reebok
÷� Botarin
÷� Macrolibrarsi
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Lyoness Online Shopping

The Lyoness Online Shopping portal doesn’t just offer the quickest and simplest type of shopping, 

EXW�DOVR�WKH�PRVW�ñ�H[LEOH��7R�EH�DEOH�WR�VKRS�GDLO\��ZLWK�QR�WLPH�OLPLWV��IURP�DOO�VHFWRUV�DQG�UHFHLYH�
money back – that is the unique Lyoness Online Shopping recipe for success. Lyoness currently 

RIIHUV�LWV�PHPEHUV�PRQH\�EDFN�RQ�RYHU�����PLOOLRQ�SURGXFWV�DQG�VHUYLFHV�LQWHUQDWLRQDOO\�

The Lyoness Online Shopping portal has enjoyed ever increasing favouritism since it started in 
2009. The high standards in the selection of loyalty partners guarantee the excellent quality of the 
online stores, of which there are currently more than 2,200. The main focus is also to guarantee a 
huge number of different sectors. Amongst the loyalty partners are companies such as Universal 
9HUVDQG��WKH�FRPSXWHU�VSHFLDOLVW�'HOO��+6(����+XPDQLF�DQG�WKH�WUDGLWLRQDO�WUDGLQJ�FRPSDQ\�:DO]��
with its online portals babywalz and walzkidzz, and many more.

7ZR�RI�WKH�LQWHUQDWLRQDO�ĺ�JXUHKHDGV�RI�WKH�RQOLQH�VKRSSLQJ�SRUWDO�DUH�WKH�WZR�FDWDORJXH�FRPSDQLHV�
OTTO Versand and Universal Versand. OTTO is one of the biggest catalogue companies in the 
world, and in Austria it is the epitome of the extensive and diverse range of contemporary fashion, 
popular brands and the newest trends. Universal has the biggest possible range in all sectors – as 
well as fashion, the Salzburg company also offers household articles and furnishings, entertainment 
HOHFWURQLFV��VSRUW�LWHPV��JDPHV�DQG�SUDFWLFDOO\�HYHU\WKLQJ�HOVH�

To ensure that you receive your money back when shopping online, simply login to the Lyoness 
website under www.lyoness.net, click on the online shop of your choice and you will immediately 
be recognised as a Lyoness member. After full payment has been made, the reimbursement will be 
transferred to your account.

7KH�2QOLQH�6KRSSLQJ�SRUWDO�LV�PDQDJHG�E\�/\RQHVV�H%L]�*PE+��XQGHU�WKH�OHDGHUVKLS�RI�'LUHFWRU�
Bernhard Koch. He and his young, creative team were responsible for implementing the Online 
Shopping portal within a tight deadline, in order to provide a unique shopping experience for Lyoness 
members. A particular highlight are the special and exclusive offers for the Lyoness Community, 
HQDEOLQJ�PHPEHUV�WR�SURĺ�W�HYHQ�PRUH�ZLWK�/\RQHVV�

7KH�/\RQHVV�(XURSHDQ�2QOLQH�6KRSSLQJ�PDUNHW�KDV�QRZ�EHHQ�H[SDQGHG� WR����FRXQWULHV��:LWK�
the new countries Belgium, Ireland and France coming onboard, the eBiz Team has succeeded in 
opening up practically the whole of Europe to the Lyoness online market. A successful start has 
DOVR�EHHQ�PDGH�LQ�WKH�86$�DQG�&DQDGD��:LWK�WKH�RSHQLQJ�RI�WKH�RQOLQH�PDUNHW�LQ�WKH�8QLWHG�$UDE�
Emirates, the eBiz Team has also extended their activities into the Middle East and South Africa.

:LWK�WKHLU� LGHDV��WKH�H%L]�7HDP�KDV�DOUHDG\�DFKLHYHG�D�ORW�DQG��ZLWK�WKHLU�FUHDWLYH�FRQFHSWV�DQG�
WHFKQLFDO�NQRZ�KRZ��RYHU������ELOOLRQ�SHRSOH�FDQ�SURĺ�W�IURP�WKH�EHQHĺ�WV�RI�/\RQHVV�2QOLQH�6KRSSLQJ�
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Lyoness: Info, Facts, Goals

The strategic goals by 2015: 

s� DFWLYH�LQ����(XURSHDQ�FRXQWULHV��WKH�0LGGOH�(DVW��$IULFD��$VLD��6RXWK�$PHULFD

s� PHPEHU�QHWZRUN�����RI�WKH�(XURSHDQ�SRSXODWLRQ�XWLOLVLQJ�WKH�/\RQHVV�&DVKEDFN�&DUG

The strategic goals by 2020 :

s� QXPEHU���LQ�WKH�ZRUOG�PDUNHW

INFO & FACTS

GOALS

Members:� � � ����0LR�

Service-Employees:  approx. 490

5HJLRQDO�2Ið�FHV��  Lyoness International AG
� � � � � s��/\RQHVV�(XURSH�$*�
� � � � � � ���5HJLRQDO�2Iĺ�FHV
    
� � � � � s��/\RQHVV�$PHULFD�,QF�
� � � � � � ��5HJLRQDO�2Iĺ�FHV

� � � � � s��/\RQHVV�,0($�6�$�
� � � � � � ��5HJLRQDO�2Iĺ�FHV

� � � � � s��/\RQHVV�6RXWK�$PHULFD�6�$�
� � � � � � ��5HJLRQDO�2Iĺ�FH

Founding year:   2nd July 2003 (Lyoness Europe AG)
     2nd July 2009 (Lyoness America Inc.)
     20th May 2011 (Lyoness IMEA S.A.)
     16th June 2011 (Lyoness South America S.A.)

Loyalty Partners:   20.000

Points of acceptance: 150.000

$V�RI����������
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Company Structure

LYONESS
AMERICA INC.

CA LYONESS Canada Inc.

NY LYONESS New York Inc.

5HJLRQDO�2IĺFHV

LYONESS
SOUTH AMERICA, S.A.

BR L<21(66�GR�%UDVLO�/WGD

5HJLRQDO�2IĺFHV

LYONESS
IMEA S.A.

LYONESS
EUROPE AG

AT L<21(66�$XVWULD�*PE+
BE L<21(66�%HOJLXP�%YED
%* L<21(66�6RXWK�(DVW�(XrRSH�/WG�
+5 LYONESS d.o.o.

CZ L<21(66�&]HFK�3UDJXH��V�r.o.

FR LYONESS France SARL

DE L<21(66�'HXWVFKODQG�*PE+
+8 L<21(66�+XQJDU\�.IW�
*5 L<21(66�+HOODV�0�(�3.E.

IE L<21(66�/R\DOW\�,rHODQG�/WG�
IT L<21(66�,WDOLD�V�r.l.
NL LYONESS Nederland BV

3/ L<21(66�3RODQG�6S��]�R�R�
RO SC L<21(66�5RP¿QLD�6�5�/�
RS LYONESS D.O.O. Beograd

6. L<21(66�6ORYDNLD�V�r.o.

SI LYONESS d.o.o.

&+ L<21(66�6XLVVH�*PE+
TR LYONESS .DUW +L]PHWOHUL Tic. /WG� ĉWL�
*% L<21(66�8.�/LPLWHG
0. LYONESS DOOEL Skopje

SE LYONESS Sweden AB

LT L<21(66�/LHWXYD��8$%

AE L<21(66�+ROGLQJ�(XrRSH�$*�t�'XEDL�%UDQFK

ZA L\RQHVV�&DVKEDFN�3rRJUDPPH��3W\�

L<21(66�0DQDJHPHQW�*PE+

L<21(66�6HUYLFH�&HQWHU�*PE+

5HJLRQDO�2IĺFHV 5HJLRQDO�2IĺFHV

LYONESS INTERNATIONAL AG

L<21(66�'DWDVHUYLFH�*PE+

L<21(66�&KLOG�	�)DPLO\�)RXQGDWLRQ

L<21(66�H%L]�*PE+
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Lyoness International AG

q2XU�FRPPXQLW\�RIIHUV�HYHU\RQH�WKH�FKDQFH�WR�SURĺ�W�WKURXJK�WKHLU�RZQ�SXUFKDVHV�DV�ZHOO�DV�WKH�
purchases of others. Thus it is open to every member to improve their income and standard of living. 
:LWK�WKH�HVWDEOLVKPHQW�RI�WKH�&KLOG�	�)DPLO\�)RXQGDWLRQ�,�KDYH�EHHQ�DEOH�WR�UHDOLVH�D�ORQJ�VWDQGLQJ�
desire. The guiding principle of the Foundation is based on the principle which best characterises 
/\RQHVV��DV�ZHOO�DV�PH�� WR�WDNH�UHVSRQVLELOLW\� IRU�ZKDW�KDSSHQV� LQ� WKH�ZRUOG��7KH�)RXQGDWLRQ� LV�
HYHU\ZKHUH��ZKHUH� RXU� KHOS� LV�PRVW� QHHGHG�� $QG� WKLV�PHDQV�� HYHU\�PHPEHU� DQG� HYHU\� OR\DOW\�
partner can be proud to say that, with their own success, they are also doing something good for 
RWKHUV�r

Hubert Freidl

Founder & CEO / President of the Board

Why Lyoness?

Trained wholesale dealer, self employed
in the insurance sector and software development

Past Functions:
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Lyoness Europe AG

“Lyoness has fascinated me since the beginning and has not let go. The idea – money back with 
HYHU\�SXUFKDVH�t�LV�VLPSO\�PDJQLĺ�FHQW��7KH�LGHD�EHKLQG�/\RQHVV�KRZHYHU��JRHV�IDU�EH\RQG�WKDW��
WR�DOVR�KHOS�ZLWK�HYHU\�SXUFKDVH�t�ZLWK�WKLV�DSSURDFK�ZH�EUHDN�FRPSOHWHO\�QHZ�JURXQG��,Q�D�YHU\�
VKRUW�WLPH�ZH�KDYH�VXFFHHGHG�LQ�EXLOGLQJ�D�VRFLDO�QHWZRUN�WKDW�LV�HVSHFLDOO\�EHQHĺ�FLDO�WR�WKRVH�LQ�
QHHG��6KRSSLQJ�WRJHWKHU��SURĺ�WLQJ�WRJHWKHU��KHOSLQJ�WRJHWKHU�t�WKLV�LV�D�FRPELQDWLRQ�WKDW�VHWV�QHZ�
standards.“

Alexander Lerch
Vice President of the Board

Why Lyoness?

0DQDJLQJ�'LUHFWRU�t�;;;/XW]�*PE+
0DQDJLQJ�'LUHFWRU�t�/\RQHVV�$XVWULD�*PE+
3URMHFW�0DQDJHU��t�/\RQHVV�%XVLQHVV�'HYHORSPHQW

Past Functions:                    

General Manager – Lyoness Management GmbH

q:KHQ�,�KHDUG�DERXW�/\RQHVV�� LW�EHFDPH�FOHDU�WKDW�WKLV�LGHD�ZRXOG�SUHYDLO�t�DQG�IDU�EH\RQG�WKH�
borders of Europe. More and more people are recognising that only with a community can one 
achieve success on this scale. Every Lyoness member has the opportunity to initiate change and 
PDNH�D�GLIIHUHQFH��QRW�RQO\�IRU�WKHPVHOYHV��EXW�IRU�RWKHUV�DV�ZHOO��:KDW�LV�VSHFLDO�DERXW�/\RQHVV�
is the guiding principle that other people should be allowed to share in our common success. The 
fact that we can achieve a lot with this attitude has been shown by the impressive developments 
RI�UHFHQW�\HDUV�r

Marko Sedovnik
President of the Board 

Why Lyoness?

Self employed business man in the service industry, retail and wholesale trade,
0DQDJLQJ�'LUHFWRU�t�/\RQHVV�6ORYHQLD��6ORYDNLD��&URDWLD

Past Functions:

5HJLRQDO�'LUHFWRU
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q,�ZDV�FRQYLQFHG�E\�WKH�/\RQHVV�LGHD�IURP�WKH�ĺ�UVW�PRPHQW�DQG�,�KDYH�FRPSOHWHO\�GHGLFDWHG�P\VHOI�
to it since then. The Lyoness community provides unprecedented opportunities for those who are 
actively involved, as well as for people who are dependent on the assistance of others. For me, 
personally, the humanitarian and charitable activities that we take part in have a particularly high 
SULRULW\��:H�IRFXV�RXU�HIIRUWV�RQ�VRFLDOO\�GHSULYHG�DUHDV��ZKLFK�DUH�RXWVLGH�WKH�SXEOLFpV�DWWHQWLRQ��
:LWK�WKLV�DSSURDFK��ZH�KDYH�LQLWLDWHG�D�FRPSOHWHO\�QHZ�ZD\�RI�WKLQNLQJ�DERXW�EXVLQHVV�r

Boris Lesjak
Member of the Board 

Why Lyoness?

Sales Manager – Lyoness Slovenia
0DQDJLQJ�'LUHFWRU�t�/\RQHVV�6ZLW]HUODQG

Past Functions:                  

5HJLRQDO�'LUHFWRU�t�6ORYHQLD��&URDWLD��6ZLW]HUODQG��5RPDQLD��+XQJDU\��*UHHFH�

“Since the beginning, the Lyoness idea struck an emotional chord with me that has accompanied 
me day and night. I immediately saw this approach as ground-breaking, and my feelings were 
FRQĺ�UPHG��DV�D�FRPPXQLW\�RI�UHVSRQVLEOH�FRQVXPHUV�ZH�DUH�DEOH�WR�SURYLGH�D�FULWLFDO�LPSXOVH�WR�
create attention and to actively intervene where there would be little chance of a better life without 
VXSSRUW��:H�KDYH�DOUHDG\�DFKLHYHG�D�ORW��EXW�,�DP�SRVLWLYH��ZH�DUH�RQO\�DW�WKH�EHJLQQLQJ��:LWK�RXU�
RIĺ�FH�LQ�'XEDL��ZH�KDYH�ODXQFKHG�RXUVHOYHV�LQ�WKH�$IULFDQ�PDUNHW��,�ORRN�IRUZDUG�WR�WKLV�QHZ�DUHD�
of responsibility with great joy. Celebrating success together, doing good together – we stand up 
for this idea.” 

Werner Kaiser
Member of the Board 

Why Lyoness?

Self employed Sales Trainer, 
6 years experience in direct sales

Past Functions:

,QWHUQDWLRQDO�6DOHV�'LUHFWRU
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“Lyoness not only fascinates me immensely personally, but from a technical standpoint, it is 
also a very attractive concept. Lastly, the rapid expansion of markets will present ever-changing 
challenges to the IT infrastructure. The ever-growing number of members, loyalty partners and 
HPSOR\HHV�UHTXLUH�WDLORU�PDGH�DQG�LQQRYDWLYH�,7�VROXWLRQV��7KH�,62��7¹9�DQG�,41HW�FHUWLĺ�FDWLRQV�
have now set the course for the next few successes. These put us in an ideal situation to achieve 
our ambitious goals on the international market. Our ambition to make Lyoness the number one 
shopping community in the world is therefore within reach.”

Markus Hendrich
Member of the Board

Why Lyoness?

Software Engineer, Project Manager,
Technical Manager in the internet sector, 
0DQDJLQJ�'LUHFWRU�RI�DQ�,7�FRPSDQ\

Past Functions:                   

0DQDJLQJ�'LUHFWRU�t�/\RQHVV�'DWDVHUYLFH�*PE+

“The passion and fascination which connect me to Lyoness are also the things that, in a literal 
VHQVH��oPDJLFDOO\p�GUHZ�PH�WR�LW�LQ�WKH�ĺ�UVW�SODFH�t�DQG��LQ�WKH�ODVW�IHZ�\HDUV��WKH\�KDYH�LQFUHDVHG�
substantially. No wonder others are in awe at the speed with which we implement our plans. Almost 
all of Europe is already part of the Lyoness online world, as well as North America and the United 
$UDE�(PLUDWHV��,Q�RWKHU�ZRUGV��RXU�SRUWDO�FDQ�QRZ�EH�XVHG�E\�RYHU������ELOOLRQ�SHRSOH��$GGLWLRQDO�
PDUNHWV�LQ�(XURSH��$VLD�DQG�$IULFD�DUH�DOUHDG\�LQ�SUHSDUDWLRQ��DQG�RQH�WKLQJ�FDQQRW�EH�TXHVWLRQHG��
in the future Lyoness will also be the most successful shopping community in the world.”

Bernhard Koch
Member of the Board

Why Lyoness?

6HOI�HPSOR\HG�EXVLQHVV�PDQ�DQG�0DQDJLQJ�'LUHFWRU�RI�DQ�,7�FRPSDQ\�
0DQDJLQJ�'LUHFWRU�t�/\RQHVV�/RJLVWLFV�*PE+

Past Functions:

0DQDJLQJ�'LUHFWRU�t�/\RQHVV�H%L]�*PE+
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q:KHQ�,�ZDV�LQWURGXFHG�WR�/\RQHVV�D�IHZ�\HDUV�DJR��,�KDG�D�IHHOLQJ�WKDW�WKLV�EXVLQHVV�PRGHO�FRXOG�
make a difference. I was thrilled by the excellent opportunities for both small and medium sized 
companies, as well as the big chains. Since then, my expectations have not only been met, but 
surpassed. Lyoness has clearly discovered a gap in the market – the potential for this idea is not 
even close to being exhausted.“

Rudolf Knittelfelder
Member of the Board

Why Lyoness?

0DQDJLQJ�'LUHFWRU�RI�D�IDVKLRQ�FRPSDQ\��HQWUHSUHQHXU
Past Functions:

'LUHFWRU�t�.H\�$FFRXQW�0DQDJHPHQW
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Lyoness Management GmbH

“I‘m positive that Lyoness is the future of shopping. In the last few years the fantastic idea and the 
revolutionary business philosophy have found worldwide popularity, and they really inspire people. 
More and more members trust us and enjoy the feeling of being part of a community that thinks of 
its fellow men. The development in recent years shows that we are on the right track and that our 
FRPPXQLFDWLRQ�LV�GRLQJ�LWpV�MRE��HYHQ�DFURVV�FRXQWU\�ERUGHUV��1RZ�ZH�MXVW�QHHG�WR�PDLQWDLQ�WKH�
success and unleash the same passion in all new countries.“

Silvia Weihs
Head of Public Relations

Why Lyoness?

/HDGHU�RI�DQ�$GYHUWLVLQJ�DQG�0DUNHWLQJ�'HSDUWPHQW��
independent PR-Counsellor, 
3URPRWLRQ�0DQDJHU��0DQDJHPHQW�	�'HSDUWPHQW�0DQDJHU
of Marketing & PR in a private bank

Past Functions:                   

Printable material can be found on our FTP-Server, please visit the website:  
IWS���O\RIWS�O\RQHVV�DW�YLD�WKH�,QWHUQHW�([SORUHU�

)RU�WKH�)73�&OLHQW��SOHDVH�XVH�IROORZLQJ�DFFHVV�,'�FRGHV

8VHUQDPH��� � O\RQHVVBSU�
3DVVZRUG���� � �/\R�3U�


